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CHINH SACH BAO HANH

A. CAC DICH VU CUA NANOCO

I. TONG PAI CHAM SOC KHACH HANG NANOCO (NANOCO CONTACT CENTER)

S6 dién thoai téng dai toan qudc 1900 6711 cho tit ca san pham Cong ty dang phan phdi, cung cép cho khach

hang phuong tién lién lac dé yéu cau dich vu, kich hoat bao hanh dién tir, giai dap thong tin san pham, diém ban
hang, chat luong dich vy, hd trg ky thuat, khiéu nai, gép y...

II. PHUONG THUC LIEN HE KHAC

Tuong ty nhu tong dai cham séc khach hang, Nanoco cung cip cac cong cu lién hé khac bao gom:

Nén ting Tén hién thi Puong din lién h¢

Instagram | Nanocovietnam https://www.instagram.com/nanocovietham?igsh=anByZXF6b2gzeHN4
Email info@nanoco.com.vn

Facebook | Nanoco Group https://www.facebook.com/nanoco.com.vn?mibextid=LQQJ4d

Inbox Zalo | Nanoco Group https://zalo.me/238672060294456129

Voice Out | 02873008455

III. PANG KY BAO HANH PIEN TU

1.

Ding ky bao hanh dién tir qua tong dai 1900 6711.
Téng dai cham soc khach hang Nanoco hd tro kich hoat bao hanh dién tir nhanh chong, tién loi.

Khach hang cung cép cac thong tin can thiét theo hudéng dan dé duogc kich hoat bao hanh dién tu, ap dung cho
cac san pham khéng c6 mi QR.

Ping ky bao hanh dién tir bang ma QR trén mdi san pham

Khach hang sir dung tinh ning quét ma QR trén dién thoai thong minh, sau d6 quét ma QR tryc tiép tir san
pham, dién cac thong tin can thiét dé kich hoat bao hanh dién ti.

Luu ¥: md QR trén mdi san pham 1a khac nhau, dé thuan tién cho khach hang ding ky bao hanh dién tir bang
mi QR cho nhiéu san pham, khach hang c6 thé sir dung ng dung Nanoco Proclub.

bang ky bao hanh dién tir qua tng dung Nanoco Proclub

Nanoco cung cip dich vu ding ky bao hanh dién tir qua tng dung Nanoco Proclub tai tir CH Play hoidc App
Store, cung cap nhiéu tinh ning quan trong d& quan 1y cac thong tin lién quan dén san pham va dich vu.

Ngoai ra, ung dung con co tinh nang no6i bat la tich diém dé doi qua khi dap ung cac dicu kién can thiét.

Dbang ky bao hanh dién tir qua Email, Zalo OA Nanoco Group & Facebook Nanoco Group
Khach hang giri Email dén dia chi dvkh@nanoco.com.vn hodc info@nanoco.com.vn kém cac thong tin dé kich
hoat bao hanh dién tir:
- Hovatén
- S0 dién thoai
- biachi
- Sb serial va hinh anh thé hién rd sd serial
- Hoa don VAT/chimg tir mua hang thé hién rd ngay mua hang
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IV. CAC DICH VU BAO HANH TIEU CHUAN
1. Dich vu sira chira tai chi nhanh Céng ty Nanoco/ TTBHUQ

Ap dung cho cic san pham thudc nhom thiét bi dién gia dung, thiét bi dién xay dung, thiét bi chiéu sang, thiét
bi nha bép.

Khach hang lién hé va mang san pham tryc tiép dén cac chi nhanh, TTBHUQ ctia Nanoco trén toan qudc.
2. Dich vu sira chira tai nha khach hang

Ap dung cho san phém thugc nhém May bom, Quat tran, Quat hut, Bép dién doi. Dich vu stra chira tai nha c6
thé dugc ap dung tai cac khu vuc nhat dinh. Khach hang vui 1ong lién hé v6i Tong dai Cham soc Khach hang cua
Nanoco dé kiém tra théng tin vé& khu vuc ap dung dich vu trude khi yéu cau. Khu vuc ap dung dich vu c6 thé thay
d6i tiy theo ting thoi diém va chinh sach ctia Cong ty.

Trong trudng hop khach hang lién hé dén cac Pai 1y/Nha phan phdi san phim cua Nanoco, tong dai cham soc
khach hang ciia Nanoco s& chu dong lién hé khach hang dé thu thap thém thong tin nham phuc vu cho cong tac sira
chira khi can thiét. K§ thuat vién chi nhanh xéac 1ap cudc hen dé dam bao dich vu sira chita duoc tién hanh thuén loi
nhat cho khach hang.

3. Dich vu ldp dit tai nha khach hang

Nanoco cung cap dich vu lap dat c6 thu phi va/hodc khong thu phi tai nha khach hang ap dung tai cac khu vuc
nhét dinh. Ap dung cho céc san phém: Quat tran, Quat thong gid, Quat hat susi, May bom nudc, Bép dién doi, May
tam nudc nong. Chi phi lap dit chi bao gdm céac phu kién va vat tu di kém theo may. Trong trudng hop khach hang
yéu cau st dung cac vat tu bd sung khong co trong bd san pham, hodc yéu cau lap dit tai khu vuc ngoai pham vi
dich vu thong thuong, chi phi phat sinh s& dugc thong bao cu thé trude khi thuc hién dich vu. Khach hang vui 1ong
xéac nhan céc chi phi nay véi nhan vién k¥ thuat truéc khi tién hanh lap dat.

Trong truong hop khach hang lién hé dén cac Dai 1y/Nha phan phdi san pham cta Nanoco, téng dai cham soc
khach hang ciia Nanoco s& chu dong lién hé khach hang dé thu thap thém théng tin nhim phuc vu cho cong tac lap
dit khi can thiét. K§ thuat vién chi nhanh, TTBHUQ xéc 1ap cudc hen dé dam bao dich vu lap dat duoc tién hanh
thudn lgi nhét cho khach hang.

Viéc 1§p dat bao gém cac phu kién va vat tu di kém theo may, tu van va huéng dan khach hang sir dung.
V. DICH VU SUA CHUA NGOAI BAO HANH

Khi san phdm ngoai pham vi bao hanh, dugc quy dinh chi tiét bén dudi, cac chi nhanh hoic TTBHUQ ciia Nanoco
s& phuc vu va stra chira san pham cua khach hang véi tinh than thau hiéu va chia sé, huéng dén su an tdm va tin
tuong cua khach hang ddi voi san pham va thuong hiéu Nanoco.

Khach hang can thanh toan chi phi thay thé linh kién, cong stra chita va chi phi khac (néu co).

Déi véi cac dich vu ngoai bao hanh, Chi nhanh hoic TTBHUQ cta Nanoco s& cung cap dich vu sira chita va/hodc
thay thé linh kién néu linh kién c6 sin va san phdm c6 hu hong thuc té. Nanoco ¢ quyén tir chdi cung cip dich vu
ngoai bao hanh néu san phém khong thyc hong; hodc khong con dﬁy du linh kién; hoac da dugc can thi€p bdi mot
bén khac khong phai Nanoco hay TTBHUQ.
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B. PHAM VI BAO HANH

I. THOI GIAN BAO HANH

Tat ca san pham mang nhan hi¢u Nanoco va cac Thi€t bi di€n mang nhan hi¢u Panasonic dugc phan phoi tai thi

truong Viét Nam va Campuchia s€ duoc bao hanh theo quy dinh sau:

1.

2.

Thoi gian bao hanh dugc x4ac nhan dua vao thong tin bdo hanh dién tir va/hodc theo ching tir mua hang ddi véi
cac san phém dugc mua tir Cra hang, Pai ly.
Trong truong hop san pham khong sir dung bao hanh dién tir hodc san pham chwa kich hoat ngay mua thi dya
vao bang bén dudi dé xac nhan thoi gian bao hanh cho san pham do6, véi diéu kién nhu sau:
a) Thoi gian bao hanh san phdm Nanoco dugc tinh ké tir ngdy mua ctia khach hang (cot A) nhung khong vuot

qué thoi han cta ngdy san xudt (Cot B) dé dam bao tinh hop 16 ctia san pham:

Thoi gian Thoi gian
Ten Ma bao hanh bao hanh
nganh | STT nhf)m Tén nh;’)m san | tinh tir ngay tinl} tu n;gﬁy Loai di?h vu bao Pham vi bio hanh
han san pham mua san xuat hanh
g phim (Thang) (Thang)
(A) (B)
- Stra chira tai
. N/TTBHUQ Nan ién cong + phi
1 | NKT Binh siéu téc 12 18 CN/TTBHUQ Nanoco | Tien cong + phi
- Thay thé san pham linh kién
trong 30 ngay dau
- Stra chira tai
CN/TTBHUQ A A ,
Nanoco/ nha khach Tién cong + phi
2 | NPUMP | May bom 24 48 han linh kién + phi di
g £ 2 lai
- Thay thé san pham
trong 90 ngay dau
- Stra chira tai
CN/TTBHUQ Nanoco | Tién cong + phi
3 | NVF Quat thong gio 24 48 1UQ Na 1 cong T pi
. - Thay thé san pham linh kién
Thiet N
bi trong 90 ngay dau
N - Stra chira tai
dién
gi.a CN/TTBHUQ
. Nanoco/ nha khéch Tién cong + Da
dung | 4 |NCF Quat trin 24 48 \ fen cong =l
hang motor + phi di lai
- Thay thé Pau motor
trong 30 ngay dau
- Stra chira tai
. 3 CN/TTBHUQ Nanoco 3
5 NCD Tu say quan 4o 12 24 P Q Tién cong + Motor
- Thay thé motor trong
30 ngay dau
Stra chira tai Tién cong + phi
6 | NRF t 12 18 :
Quat sac CN/TTBHUQ Nanoco | linh kién
- Sua chira ai Tién cong + phi
. . CN/TTBHUQ . . .
7 | NI Bép d6 24 4 linh kién + phi
¢ ¢p doi 8 Nanoco/ nha khach 1:; icn + phi di
hang .
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Thoi gian Thoi gian
Tén Ma bdo hanh bao hanh
5 nhém Tén nhom sa tinh tir ng3 tinh tir nga Loai dich A
e f) énn ;)m san | tinh tir ngay | tin ‘ w ngay oai d!? vu bio Pham vi biio hanh
hang sin pham mua san xuat hanh
pham (Théng) (Thang)
(A) (B) , q
- Thay thé san pham
trong 30 ngay dau
- Khéng bao hanh mat
kinh
- Stra chira tai
s N/TTBHUQ Nan ién cong + phi
8 | NEH My su6i diu 12 24 CNITTBHUQ Nanoco | Ticn cong + phi
- Thay thé san pham linh kién
trong 30 ngay dau
- Stra chira tai
. CN/TTBHUQ Nanoco | Tién cong + phi
9 | NDH May hat 4m 12 24 1UQ Na Tién cong + phi
- Thay thé san pham linh kién
trong 30 ngay du
- Thay thé san pham L )
10 | NMR Vot mudi 12 18 tai CN/TTBHUQ IT,‘ehnkc,‘fng * phi
Nanoco tnh kien
- Sua chira tai Tién cong + phi
t hat sudi CN/TTBHUQ Nanoco
11 | NBD Quat hut sudi 24 48 UQ Nar linh kién + phi di
6 thong gio - Thay thé san pham lai
trong 30 ngay dau )
- Stra chira tai
N/TTBHUQ N ién cong + phi
12 | NEF Quat dién 24 48 CN/TTBHUQ Nanoco | Ticn cong + phi
- Thay thé san pham linh kién
trong 30 ngay dau
- Stra chira tai
ép dién to CN/TTBHUQ Nanoco | Tién cong + phi
13 | NIC Bép dién tu 12 24 ) ,Q ! Tlen c.?ng phi
don - Thay thé san pham linh kién
trong 30 ngay dau
- Stra chira tai
N/TTBHUQ Nan ién cong + phi
14 | NET Binh thay dién 12 18 CN/TTBHUQ Nanoco | Ticn cong + phi
- Thay thé san pham linh kién
Thibt tror}g 30~nga¥ dau
bi nha - Stra chira tai
S oi dié CN/TTBHUQ Nanoco | Tién cong + phi
bép 15 | NMP I\{01 dién da 12 18 ) ,Q ! Tlen c'(A)ng phi
nang - Thay thé san pham linh kién
trong 30 ngay dau
- Stra chira tai
. CN/TTBHUQ Nanoco | Tién cong + phi
16 | NRC N&i com dién 12 18 1UQ Nar Tién cong + phi
- Thay thé san pham linh kién
trong 30 ngay dau
17 | Now B noi chao 24 24 Thay thé san pham tai

chéng dinh

CN/TTBHUQ Nanoco
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b) Thoi gian bao hanh san pham Nanoco khong hd trg kich hoat bao hanh dién tir bang ma QR dugc tinh tir ngay
san xuét theo bang dudi ddy, trir trudng hop ¢ ching tir mua hang hop 1¢:

Ten Ma nhém sian Thoi gian Pham vi bio
nganh | STT 2 Tén nhém san phim bdo hanh | Loai dich vu bdo hanh S
R pham , hanh
hang (Thang)
n . A Stra chira tai Tién cong +
1| NCHIME B chudng dién 24 CN/TTBHUQ Nanoco | phi linh kién
o A Thay thé san pham tai
2 | NEP But thu 12 i
at thir dién CN/TTBHUQ Nanoco
AL, Thay thé san pham tai
3 WD Cong tic the 24 CN/TTBHUQ Nanoco
L e £ Thay thé san pham tai
4 Phich cam 3 chau 24 CN/TTBHUQ Nanoco
A . Thay thé san pham tai
> | NES O cam 12 CN/TTBHUQ Nanoco
L. Thay thé san pham tai
NP Phich 12 i
6 S ich cim don CN/TTBHUQ Nanoco
o Thay thé san pham tai
7 | NIP Phich 0 12 :
S ich cam di dong CN/TTBHUQ Nanoco
 ain Thay thé san pham tai
8 |DB Tu dién 12 CN/TTBHUQ Nanoco
9 BOX DeAam d(mX cho mat 24 Thay thé san pham tai
vuong chuan BS CN/TTBHUQ Nanoco
< A 2 Thay thé san pham tai
Tlll)liet 10 | CABLE Day cap 24 CN/TTBHUQ Nanoco
on . Thay thé san pham tai
d 11 Pin Lith :
i \PIN n Lithium 36 CN/TTBHUQ Nanoco
. . Thay thé san pham tai
12 Pin Alkal 12 :
I Alaiine 0 CN/TTBHUQ Nanoco
. 2 Thay thé san pham tai
13 | NAE Dui dén E27 12 CN/TTBHUQ Nanoco
14 | FLEX/FPC Ong ludn da 24 Thay the sén pham toi
g Y CN/TTBHUQ Nanoco
A A A ga Thay thé san pham tai
15 | FPA Phu kién ong luon day 24 CN/TTBHUQ Nanoco
A Thay thé san pham tai
1 I ach 1 24 :
6|15 Cau dao cich ly CN/TTBHUQ Nanoco
Thay thé san pham tai
17 | NNV 0 24 i
Nep vuong CN/TTBHUQ Nanoco
. Thay thé san pham tai
18 o Dimmer 12 CN/TTBHUQ Nanoco
a s ain Thay thé san pham tai
19 Phy kién ta dién 12 CN/TTBHUQ Nanoco
. Thay thé san pham tai
20 | TAPETW/TAPECN | Bang keo 12 CN/TTBHUQ Nanoco
Thiét ¢ C Thay thé san pham tai
21 TDOOR be¢ ai tro 24 i
bi OuTDOO ¢n gan ngoai troi CN/TTBHUQ Nanoco
chiéu . . . Thay thé san pham tai
sang 22 | CBULB Bong bulb mau trang tri 24 CN/TTBHUQ Nanoco
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Tén Ma nhom sian % Thoi gian Pham vi bao
TZELn | 17 A Tén nhém san phiam bao hanh | Loai dich vu bio hanh .
hang phim (Thang) , 9 hanh

I u |t
24 . Bong dén T8 24 (T:ﬁl/yTtTh;;? QP};\T:; ;2;
. R e
% | 2| e
7 | AohT 2 e e
28 | NSLIMDL Pén am trin siéu mong 24 E‘@Yﬁ;:ﬁgﬁ;ﬁég
il i Denbin LED 2 e N
e |t
il R Den khin cip 2| ChTonug N
5 [wea ot |t
34 | NSURDL Pén LED Downlight tru 24 Thay the san pham tai

CN/TTB:HUQ l\!anoco
il e pén Pancl LED 2| ChrTato Nanow
o [ruar o u | Dot
38 | OPANEL Pén Sidelit Panel LED 24 g‘;li?;}l;;ﬁlgﬁ;;;i;
39 | TRACK Pén Track Light LED 24 g‘;li?;}l;;ﬁlgﬁ;;;i;
R u | Dt
2 5o u |t
% [uns v | | Dot atin
“ | neuLe 2| orrenoa N
45 | NEXIT Pén chi 1i thoat (Exit) 24 Thay the san pham tai

CN/TTBHUQ Nanoco
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en Ma nhom san Thoi gian Pham vi bio
nganh | STT 2 Tén nhém san phim bdao hanh | Loai dich vu bao hanh N N
R pham . hanh
hang (Thang)
A Thay thé san pham tai
46 Thanh ray nam cham 24 CN/TTBHUQ Nanoco
NMAGA Thay thé san pham tai
o A Yy :
47 Khép noi thanh ray 24 CN/TTBHUQ Nanoco
. Thay thé san pham tai
48 ben DL 24 CN/TTBHUQ Nanoco
T Thay thé san pham tai
49 | PRELIGHT bén Linear 24 CN/TTBHUQ Nanoco
. . Thay thé san pham tai
50 DBen Track Light 24 CN/TTBHUQ Nanoco
N Thay thé san pham tai
51 | OUTDOORS bén gan tuong LED 24 CN/TTBHUQ Nanoco
STRIP/STRIPLV/S . . Thay thé san pham tai
2 | 1RIPA Ben LED day 24 CN/TTBHUQ Nanoco
. Thay thé san pham tai
NDL Downligh 24 i
53 35 ownlight 35 CN/TTBHUQ Nanoco
) N ) Thay thé san pham tai
54 | NBHEAT Boéng hong ngoai 24 CN/TTBHUQ Nanoco
55 | LINEAR Pén LED Linear ph 24 Thay the san pham t2i
© car pha CN/TTBHUQ Nanoco
. Thay thé san pham tai
56 | NMIRA bén LED panel MIRA 24 CN/TTBHUQ Nanoco
n A A Thay thé san pham tai
57 | STRIPA B nguon den LED day 24 CN/TTBHUQ Nanoco
Phu kién dén LED day 0 Khoéng bao hanh
58 | NEMLA Phu kién dén khan cip 0 Khéng bao hanh
59 | PANEL-A Phu kién dén 6p tran 0 Khéng bao hanh
60 | NEXA-E B phu kitn gan tuong 0 Khong bo hanh
cho dén Exit
61 | TRACKA Phu kién dén tracklight 0 Khoéng bao hanh
¢) Chinh sach bao hanh thiét bi dién Panasonic:
Tén _ Thoi gian .
nganh | STT I\/Ja nhgm Tén nhém san pham bao hanh Loai dich vu bdo hanh Phanf vibio
R san pham , hanh
hang (Théang)
A n Thay thé san pham tai
1 CHIME Chuodng dién 24 CN/TTBHUQ Nanoco
N . Thay thé san pham tai
y 2 DINC Cau dao ty dong DIN 24 CN/TTBHUQ Nanoco
Thiet Thay thé san pham tai
d:’é‘n o O cam dm san 24 CN/TTBHUQ Nanoco
: N Thay thé san pham tai
4 ELB Cau dao ELB, ELCB 24 CN/TTBHUQ Nanoco
T SIS Thay thé san pham tai
5 FULW Thiét bi n6i day dong Full Color 24 CN/TTBHUQ Nanoco
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en Ma nhém Thoi gian Pham vi bao
nganh | STT . 2 Tén nhém san phim bao hanh | Loai dich vu bao hanh N N
R san pham . hanh
hang (Thang)
A1 X oaa 1y Thay thé san pham tai
6 GEN-X Thiét bi n6i day dong Gen-X 24 CN/TTBHUQ Nanoco
7 | HALUMIE | Thiét bi néi day dong Halumie 24 Thay the san pham ta
- y cong Halu CN/TTBHUQ Nanoco
A Thay thé san pham tai
8 | HB Cau dao HB 24 CN/TTBHUQ Nanoco
A . Thay thé san pham tai
9 MCCB Cau dao ty dong MCCB 24 CN/TTBHUQ Nanoco
I SR . Thay thé san pham tai
10 | MINERVA | Thiét bi noi day dong Minerva 24 CN/TTBHUQ Nanoco
VPR SIS Thay thé san pham tai
11 | MODERVA | Thiét bi noi day dong Moderva 24 CN/TTBHUQ Nanoco
e A . Thay thé san pham tai
12 | PDBOX Tu dién am tudng 24 CN/TTBHUQ Nanoco
R I T Thay thé san pham tai
13 | REFINA Thiét bi ndi day dong Refina 24 CN/TTBHUQ Nanoco
A1 1z , A Thay thé san pham tai
14 | SPD Thiét bi chong sét lan truyén 24 CN/TTBHUQ Nanoco
AL aX A Thay thé san pham tai
15 | TB Cong tac dong ho 24 CN/TTBHUQ Nanoco
Phich cim va 6 cim cong Thay thé san pham tai
16 | Wb nghiép 24 CN/TTBHUQ Nanoco
Thiét bi nbi day dong Wide Thay thé san pham tai
17| wipe Color 24 CN/TTBHUQ Nanoco
18 | WIDE Thiét bi ndi day dong Wide 24 Thay thé san pham tai

CN/TTBHUQ Nanoco

3. Riéng ddi véi cac san pham di ban cho nguoi ding cudi nhung chua duoc kich hoat bao hanh dién tir, Chi
nhanh/TTBHUQ Nanoco khi nhan san pham, giri cc thong tin vé khach hang kém ban sao chép hoa don hop

1& (néu c0), hodc Bién ban khach hang xac nhan ngay mua, hodc ching tir mua hang dén Phong Bao hanh dé

xem xét kich hoat bao hanh.

Trudng hop san phdm di ban cho ngudi ding cudi khéng ¢ hoa don hodc ching tir mua hang hop 18, chua kich

hoat bao hanh dién tir, ngay mua hang s€ dugc xem xét va xac dinh theo chinh sach ndi by ciia Nanoco tai tiing
thoi diém tiép nhan san pham.

II. THOI GIAN BAO HANH POI VOI LINH KIEN THAY THE'

Thoi gian bao hanh ddi véi linh kién thay thé ngoai pham vi bao hanh duoc ap dung nhur sau:

1. Trudng hop tai thoi diém thay thé linh kién ma thoi gian bao hanh con lai cua san pham nhiéu hon 03 thang thi

thoi gian bao hanh dbi véi linh kién thay thé dugc tinh bang véi thoi gian bao hanh con lai ciia san phim.

2. Trudng hop tai thoi diém thay thé linh kién ma thoi gian bao hanh con lai ctia san pham it hon 03 thang thi thoi

gian bao hanh con lai ctia san phim duoc tinh 13 03 thang.

3. San pham hét thoi gian bao hanh thi thoi gian bao hanh linh kién thay thé 1 03 thang.
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III. THOI GIAN BAO HANH POI VOI SAN PHAM PUQC POI MOI

1. Néu tai thoi diém ddi méi san pham ma thoi han bao hanh con lai cua san phim cii dang str dung nhiéu hon 03
thang thi thoi han bao hanh cua san pham d6i mai duoc tinh bang véi thoi han bao hanh con lai cia san pham cii
dang str dung.

2. Néu tai thoi diém d6i méi san pham ma thoi han bao hanh con lai cta san phdm cii dang sir dung nhod hon 03
thang thi thoi han bao hanh cua san pham d6i méi dugc tinh 13 03 thang.

IV. PIEU KIEN BAO HANH
- Tat ca san phém mang nhan hiéu Nanoco va thiét bi dién mang nhan hi€u Panasonic dugc phan phéi tai thi
truong Viét Nam va Campuchia;
- Lbi k¥ thuat can duoc sira chita trong thoi gian bao hanh;
- San pham khéng thudc truong hop ngoai pham vi bao hanh.

V. TRUONG HQP NGOAI PHAM VI BAO HANH
1. Nhiing truong hop khong thudc pham vi bao hanh:

a.
b.

San pham hét thoi gian bao hanh;

San phém bi hu hong do hao mon thong thudng, gap tai nan, bi st dung sai cach, khong dugc vé sinh ding
cach (bao gém phén bén ngoai, bén trong, cac loai bd loc vé sinh), khong duoc bao dudng va thuc hién dich
vu dung cach, bi con trung, sau bg bao g@)m nhung khong giéi han dong vat xam nhap, lép dat khong du
hodc sai, van hanh sai, sir dung sai muc dich thiét ké, su dung pin 16i hay pin d 10 ri, sai dién 4ap, hu hong
do ngoai lyc tac dong;

San pham d dugc st dung véi muc dich thuong mai hay muc dich khac khong phai tiéu dung thong thudng
(ngoai trir cac san pham dugc Nanoco chi dinh ding véi muc dich thuong mai);

Thién tai hay Su kién B4t Kha Khang, bao gdm nhung khong giGi han hoa hoan hay hu hong do chat long;
Khong bao hanh phu kién kém theo nhu: moc treo, ludi loc, mang loc, voi sen, chan dé, mat kinh...

2. Nhimg truong hop mat quyén bao hanh:

a.

b.
C.

San pham khong con mang sb sé-ri ctia nha san xuét va/hodc khong thé nhan dién dwoc sé-ri cua nha san
Xuét;

San phém ¢ d4u hiéu bao gém nhung khong gidi han hién tugng bé/vo, trﬁy xudc, bién dang;

San phdm di duoc mot bén khac khong phai 1a Nanoco hay TTBHUQ ciia Nanoco stra chita, thuc hién dich
vu hay can thiép vao bang bat ky cach nao;

Khach hang khong cung cip méi truong phit hop cho san phdm, bao gdm nhung khong gi6i han viéc khong
cung cép nguon dién, ngudén nudc phi hop, ngudn dién gip su cd, dé chit 1ong, hoi 4m hay bui ban xam
nhap hay tac dong Ién san pham;

Cb ging thay dbi ciu tric, thiét ké ban ddu cia san pham bang bat ky hinh thirc nao;

Lam thay d6i déc tinh ctia san pham khong phai do Nanoco thyc hién;

Gén thém hodc thao bt phu kién, linh kién hay thiét bi khac trén san phrflm.

VI. HIEU LUC VA THI HANH
- Chinh sach nay c6 hiéu luc tir ngay 01/04/2025 cho dén khi c6 thong bao moi.
- Phong bao hanh cac Chi nhanh va TTBHUQ ctia Nanoco cé trach nhiém tuan thu va thi hanh chinh sach nay.



