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ROUBLE SHOOTING GUIDE

Using this guide and referring to the accompanying instructions should help you

solve most common problems encountered.

f. No air vent.

Problem Possible Cause To Correct Swchd Nguyén nhan xay ra sw cé Khac phuc

a. Water level in tank is below prescribe | a@. Set to prescribed level. a.Nuwoc E'O"Q bé dU/é/ixmL'VC cho phép . a.Chinh lai mirc nwédc theo quy dinh

level. b. Make sure there are no any material stuck b.Co ché van trong bé déng qua nhanh | b Chéc ring khong c6 bét ki vat nao ket trong

b. Flush valve mechanism in tank closes | to outlet components. hogc khong m& e boxa .

1. Poor too quickly or does not open. c. Replace. X0 1y hogc can thay thé nut nhan cThaythé o
flushing action | ¢ Flush handle or button needs replacing. d. Normal water supply pressure must be Xa khong dat d.Ap lyc nudc qua thap d.Ap lyre nudc phai dat mirc thép nhét

d. Water pressure is too low. at least 20 psi. : . Y . .. |l1a20psi.

e. Cleanser used in tank deposits residue.| €. Clean out tank and cease using the e.Chat tay rira trong bé van con st lai | e.Lam sach bé chira va ngiing st dung chét
cleanser. tay rira.

f. Install air vent per instructions.

f.Khong c6 16 thong hoi £.Cai 16 thdng khi theo méi huéng dan

2. Water won’t
stop running

a. Water level in tank is higher than
overflow pipe.

b. Turn off the water supply. If water
continues to flow into the bow! until the
flush valve seat and / or rubber seal disk
are worn or deformed.

c. Turn off the water supply valve. If water
continues to flow into the bow! until the
water level falls to the level of theoverflow
pipe, sand or debris may be clogged in
the water control mechanism.

d. Flush valve string is too tight, holding
the flush valve open.

e. Button needs replacing

a. Adjust the cylinder to maintain the water
at the prescribed level.

b. Replace seat, rubber seal disk,

or complete assembly, as needed.

c. Shut off water supply valve. Remove top
cap of water control. Clean and reassembly,
or replace plunger.

d. Replace flush valve unit.

e. Replace button.

a.Myc nuéc trong bé cao hon éng tran | a.Diéu chinh tru cap nuédc dé nwéc duy tri &

murc quy dinh.
b.T&t ngudn c&p nuwoc . Néu nude van | b.Thay dé cao su , vong cao su, hodc toan bo
chay vao chau cho dén khi van xa nuéc néu can .

vong cao su bi mon hoac bién dang.

c.Tét van cép nudc. Théao nép cla cot cap

c.Tat van cép nuéc .Néu nudc tiép tuc 5
nudc ,vé sinh, gan lai hodc thay pit-tong .

chay vao trong chau cho dén khi muc
nwéc gidm dén mire clia dng tran . Cat
hoadc manh v& cé thé lam nghén bo kiém
soat nuwéc .

d.Van duwoc van qua chac, van nwdc ludn
dugc mé.

e.Nut nhdn can duoc thay thé

Nwdéc khong
ngirng chay

d.Chinh lai van xa hoéc thay thé

e.Thay nat nhan méi

B. Water supply
hose leaks

a. Improper installation.
b. Water pressure is too high.

a. Reinstall, according to instructions.
b. Water pressure must not exceed 80 psi.

a.Cai dat lai theo huéng dan

a.Cai dat khong dung cach C
b.Ap lwc nwéc khong vuot qua 80 psi.

RO ri 6ng C
b.Ap lyc nwéc qua cao

cap nwéc

Thank you for selecting our products which have been the benchmarks of the fine quality for years. To help ensure that the installation process will process will proceed smoothy,
please read these read these instruction carefully before begin . Also review therecommend tools and material list carefully impact and examine new pluning fixture
Cam on quy khach da st dung san phdm clia ching téi , da khang dinh trong nhiéu n&m qua . D& dam bao quy trinh 1&p dat dwoc tét , vui long doc ki hwéng dan Iap dat va

duing ding céc cong cu hé tro' .

ALL INSTALLATION PROCEDURES MUST COMPLY IN TRICT ACCODANCE LOCAL PLUMBING AND BUILDING CODE

TAT CA CAC QUY TRINH LAP DAT PHAI PHU HOP NGANH NU'G'C VA CAC QUY TAC XAY DIYNG SO TAI

Remark : This installation manual is only fo installation the ceramic part. For the tank trim or seat&cover installing please refer relative manuals

Lwu y : hwong dan I&p dat chi ap dung cho phan st vé sinh. V& huéng dan phan bé xa va nap ngdi, vui long tham khao cac hwéng dan kém theo bén trong phu kién .

CARE AND MAINTERNANCE
Do not use haesh abrasives or caustic clean fixture surface. A mild detergent, warm

water ,and a soft cloth will remove normal dirt and soap accumulations from fitting and

surfaces.Rinse thoroughly after cleaning and polish with a soft dry cloth to restore

original luster of

Notice:

material

Do not use cleaners in tanks. Products containing chlorine (calcium hypochlorite)
can seriously damage fitting in the tank. This damage can cause leakage and
poperty damage.
LIXIL ( VIETNAM) Public Company Limited shall not be responsible or liable
for any tank fitting damage caused by the use of cleaners containing chlorine
(calcium hypochlorite)

If inspection of this product, within one year warranty after purchasing, confirms that its defective

of a similar model.

under normal use in material or workmanship. We will repair or, at its option exchange the product

The warranty does not cover the following:
1. None any documentary evidences to show the period of warranty such as receipt, warranty card,.

2. Consequential or i

3. Defects or damages arising from shipping, installation, alternation, accidents, misuse or lack of

LIXIL (VIETNAM) PUBLIC COMPANY LIMITED WARRANTY

ncidental damages.

proper maintenance.

4. Postage or shipping costs incurred in returning products for repair or replacement under this
warranty and any labor or other costs of removal or installation of products under this warranty.

5. Discontinuous products.

LIMITED WARRANTY

(Excepting on product discontinuous)

PRODUCT : Bowl & Cover/ TIME : 10 years
PRODUCT : Tank Fitting / TIME : 1 year

PRODUCT : Seat Cover

Product of: LIXIL VIET NAM CORPORATION
Address: Yen Binh Hamlet, Duong Xa, Gia Lam District, Ha Noi City, Viet Nam.

Manufactured by: Branch of L

Address: No.287/3, Quarter 2,

IXIL VIET NAM CORPORATION in Binh Duong
An Phu ward, Thuan An town,

Binh Duong province, Viet Nam.
Tel : (0274) 3740100 Fax : (0274) 3740101
Customer Care Service : 1900545460

Website: www.americanstand:

lard.com.vn

/ TIME : 1 year

LIXIL CUSTOMER CARE

Néu kiém tra san pham nay, trong vong mot nam béo hanh sau khi mua, cong ty xac nhan rang theo diéu kién str
dung binh thwong cla vat liéu hay do lap dat. Chung toi sé stra chiva, hodc thay thé san phdm khac cung loai.
Thoi gian bao hanh: 10 nam di véi phan st va 1 nam déi voi phy kién san pham.

Cong ty khong chiu trach nhiém bao hanh doi véi trwwong hop sau :

1.Khéng chirng minh dwoc san phdm con trong thoi gian bao hanh nhw la hoa don, thé bao hanh, ...

2.San pham bj hw do bt can hoac bi pha huy do tai nan

3.Nhirng hw hdng hodc pha huy gay ra do van chuyén, 1&p dét, bién dang, tai nan ,sai sét, hoac thiéu sw bao tri dinh ki

4.Cuéc phi hoac phi van chuyén phat sinh véi nhirng san pham tra vé& dé stra chiva hoéc thay thé ngoai nhirng
quy dinh bao hanh trén.

5.5an pham khong con nguyén ven.

VE SINH VA BAO DUONG

Khoéng dung dung cu vé sinh san sui hoc héa chét cha,vé sinh bé mét siv. Dung chét
tdy nhe, nwéc noéng, va mot miéng vai mém dé lau sach bé mat men va bo xa. Dung
nwéc sach sau khi vé sinh xong va dung vai mém lau chti sach sé dé bao vé tinh
chét ban dau cda vat lieu

chuy:

Khoéng dung vt cha rira manh bd xa va mat men. Nhfrng hoa chit c6 chira thanh phin

Clo (Calcium hypochlorite- CaClZ) bén trong c6 thé pha hity nghiém trong bd xa trong thung
nude. Su pha hity nay c¢6 thé 1am ri nuéce va 1am mit dic tinh cta san phdm. Cong ty sé khong
chiu trach nhiém bio hanh dbi véi viée sir dung héa chit c6 chira thanh phin Clo
(Calcium hypochlorite-CaCl2).

THOI GIAN BAO HANH
( Ngoai trir san phdm bj gian doan)

SAN PHAM : Bén cau & Né&p / Thoi gian : 10 nam
SAN PHAM : Bo xa / Thoi gian : 1 nam
SAN PHAM : N&p ngbi / Thei gian : 1 nam

Lixil Customer Care

Ho Chi Minh office : 97 Nguyen Van Troi street, Phu Nhuan district ,
Ho Chi Minh city , Vietnam (s 97, Nguyén Van
Tréi, Quan Pha Nhuan , TP.HCM , Viét Nam )

Tel: +84 (028) 38478 005. Fax : +84 (028) 38478 001

1189 Dien Bien Phu Street, Thanh Khue District,

Da Nang Office
Da Nang city ,Vietnam Vietnam ( sb 189, Dién Bién

San pham ciia: CONG TY TN

Dia chi: Thon Yén Binh, Duong X4, Gia Lam, Ha Noi, Viét Nam

San xuét tai: Chi nhanh Cong
ia chi: 6 287/3, khu phé 2,

HH LIXIL VIET NAM

ty TNHH Lixil Viét Nam tai tinh Binh Duong
Phuong An Pha, Thi xa Thuan An, Tinh Binh Duong.

DT :(0274) 3740100. Fax : (0274). 3740101
Dich vu khach hang: 1900545460
Website: www.americanstandard.com.vn

American Standard ILINAX

Pha, Quan Thanh Khué , Tp Da Nang , Viét Nam)
Tel: +84 (0236) 2249 049, Fax : +84 (0236) 3649 828
TﬂSTI':M Ha Noi Office :18th Floor, Chamrvit Tower, 117 Tran Duy Hung street ,
Cau Giay district, Ha Noi , HaNoi City. ( tang 18 Chamrvit
Tower, 117 Tran Duy Hung,Quan Cau Gidy, Ha Noi, Viét Nam )
Tel: +84 (024) 37830 801. Fax :+84 (024) 37830 805
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