CHINH SACH BAO HANH

Kluger ddm bao rang tat ca cdc bd phén va 16p hoan thién
ctia voi nudc thuong hiéu Kluger khong c6 khiém khuyét vé
vat liéu va chdt lugng san phdm trong suét thoi gian su
dung. Bao hanh chi dugc ap dung cho nguoi tiéu dung ban
dau mua san pham.

Néu san phdm bi ro ri hoac nho giot trong qué trinh st dung, Kluger
sé cung cap van 161 diéu chinh nhiét d6 nudc thay thé mién phi. Béi
vGi cac khiém khuyét khac vé vat liéu hodc chat lugng san pham,
Kluger, tuy theo lya chon ctia minh, sé cung cip cac bo phan thay thé
(hodc mét san pham tuong duong). Kluger sé kiém tra san pham va
phuong an lap dat trude khi cung cép céc bd phéan thay thé hodc mot
san pham tuong tu.

L. Cac truong hgp dugce bao hanh (Stra chira, thay thé mién phi):

1. San pham c6 day du héa don mua hang va tem bao hanh kem theo.
2. San pham dugc s dung trong diéu kién binh thuong, 16i phat sinh
dugc xac dinh do nguyén nhan cua nha sén xuat.

3. San pham voi bép dugc bao hanh trong 60 thang ké tr ngay mua
hang (Ngay mua hang la ngay dugc ghi trén héa don mua hang).

4. San phdm chiu bép dugc bdo hanh trong 120 thang ké ti ngay mua
hang, siphon chiu bép dugc bao hanh 36 thang ké t ngay mua hang
(Ngay mua hang la ngay dugc ghi trén héa don mua hang).

ALl you rneed!
Ban quyén thudc cong ty MMC. Théng s6 ky thuat va kich thuéc co thé thay di ma khong can bao trude.
KLUGER.VN




I1. Nhitng truong hop khong duge bao hanh (Khach hang phai tra chi
phi sta chita va thay thé phu kién néu co):

1. San phdm hu hong do viéc van chuyén, lap dat, st dung cling nhu
bao dudng khong dung cach, khong tuan theo cac noi dung dugc
trinh bay trong tai liéu huéng dan lap dat,hudng dan s dung.

2. Hu hong do tu v thao lap, stta chita hodc thay thé san phdm bang
cac bd phan, linh kién khong phai cua Kluger hodac khong phai do
Kluger chi dinh.

3. Hu hong do viéc lap dat cac san pham trong moi truong cé yéu to
gay an mon (an mon do ¢ moéi truong kiém, mudi, axit).

4. L6i ngoai quan phat sinh nhu xudc, giam d6 béng, mon,... do da
qua st dung.

5. L6i phat sinh do thién tai (10 lut, séng than, sét danh,...) hodc
nguyén nhan khach quan (hoa hoan, chap dién, ...).

6. San pham da hét thoi han bao hanh.

7. Loi phat sinh do qua trinh xay dung hoac cai tao kién tric lam anh
hudng dén san pham.

8. L6i phat sinh do cé di vat bam, ket bén trong san pham.

Ngoai cac truong hgp dugc liét ké bén trén, Kluger cling sé khong
bao hanh cho cdc hu hédng, mat mat khac khong thudc trach nhiém
cua Kluger.

III. Cac truong hgp khac (néu cd):
Xin vui long lién hé trung tam cham s6c khach hang cong ty MMC
Qudc Té dé dugc trg gitp va tu van thém.

ALl you rneed!
Ban quyén thudc cong ty MMC. Théng s6 ky thuat va kich thuéc co thé thay déi ma khong can bao trude.
KLUGER.VN




