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Kluger dam bao rang tat ca cac bd phan va Iép hoan thién clia voi nude thuong hiéu Kluger khdng
c6 khiém khuyét vé vat liéu va chat luvgng san phdm trong sudt thaoi gian st dung. Bao hanh chi duoc

4p dung cho ngudi tiéu dung ban dau mua san pham.

Né&u san phdm bi ro ri hoac nhd giot trong qua trinh st dung, Kluger sé cung cép van I6i diéu chinh
nhiét dd mién phi. B&i v&i cac khiém khuyét khac vé vat liéu hodc chat luong san pham Kluger, tuy
theo Iura chon clia minh sé& cung cép céac bd phan thay thé (hodc moét san phdm tuong duong). Kluger
s& kiém tra san phdm va phuong an 1&p dét trude khi cung c8p cac bo phan thay thé hodc mot san

pham tuong tu.

l. Cac trwd'ng ho'p dwo'c bao hanh (Stra chira, thay thé mién phi)

© San phdm co day di hda don mua hang va tem bao hanh kém theo.

@ San pham duoc st dung trong diéu kién binh thudng, 16i phat sinh duoc xac dinh do nguyén nhan
clia nha san xuét.

@ San phdm voi bép dugc béao hanh 60 thang k& tir ngay mua hang.
@ Séan phdm chau bép dugc bao hanh 120 thang k& t&r ngay mua hang.
@ Siphon chau bép dugc bdo hanh 36 thang k& tir ngay mua hang.

Lwu y: Ngay mua hang la ngay duro'c ghi trén hdoa do'n mua hang.

Il. Nhirng trvo’ng ho’p khong duw¢’c bao hanh (Khach hang phai tra chi phi stra
chira va thay thé phu kién néu c6)

€3 San pham hu hdng do viéc van chuyén, Iap dat, str dung cting nhu bdo dudng khdng ding cach, khong
tuan tht theo cac ndi dung dugc trinh bay trong tai liéu hudng dan Iap dat, hudng dan st dung.

€) Hu hong do tu v théo 18p, stra chita hodc thay thé s&n pham bang cac bd phan, linh kién khong phai
cta Kluger hoac khéng phai do Kluger chi dinh.

€) Hu hong do viée 13p dat cac san pham trong méi truong cd yéu td gay an mon (En mon do & mai truong
kieém, mudi, axit).

€) L5i ngoai quan phét sinh nhu xude, gidm dd béng, mon, ... do da qua st dung.

(@ L&i phat sinh do thién tai (1 lut, song than, sét danh, ...) hodc nguyén nhan khéach quan (hda hoan, chap
dién, ...).

€) San pham da hét thoi han bao hanh.

€ L5i phat sinh do qué trinh xay dung hoac cai tao kién tric lam anh hudng dén san pham.

€) LAi phat sinh do c6 di vat bam, két bén trong s&n pham.
Ngoai cac truong hgp duoc liét ké bén trén, Kluger cling sé khdng bdo hanh cac hu héng, méat mat
khac khoéng thudc trach nhiém clia Kluger.
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lll. Cac trwo'ng ho'p khac (néu cé)

Chung t6i hy vong rdng chinh sach bao hanh nay sé gilip tao ra trai nghiém mua sam tron ven va an tam
nhat cho Quy Khach hang. Xin cdm on quy khach da tin tudng va Iira chon san phdim ctia chiing toi. Doi
ngl hd tro khach hang clia ching t6i ludn sdn 1ong hd trgr quy khach hang trong qué trinh st dung san
phdm va giai dap moi thac mac thong qua
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