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The pictures in the text are for referene only
(The style varies by model)

For installation support, missing or replacing parts, etc.,
please contact the company. For consumers in markets outside the
Chinese mainland, please consult the local dealer.
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(Chinese Mainland) www.moen.cn
(Outside Chinese Mainland) www.moen.com.hk

©2024 Fortune Brands Innovations Incorporated

CAUTIONS

¢ This product is factory tested and debugged.

Do not disassemble it.

¢ Flush the water supply pipe thoroughly and
remove debris before installation.

* Recommended working pressure:

2-5bar (0.2-0.5MPa). The maximum working
pressure is 5 bar (0.5MPa). If the pressure exceeds
5 bar, a flow regulator should be installed.

¢ Recommended water temperature: 5°C-60°C.
Keep the showerhead away from any heat source
to prevent damage and potential user injury.

¢ The ambient temperature should be above 0°C.

If the temperature falls below 0°C, the product may
become deformed or crack due to freezing.

Recommended tool
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Phillips Screwdriver  Thread Seal Tape Hex Key Marker Pen

Parts list

Upon opening the product box, please carefully
check the accessories against the following chart.
If any items are missing, please contact your
dealer immediately.

NO Iltem Name QTy
1 Drop ell main body 1
2 Connector assembly 1
3 Stainless steel sheet 1
4 Expansion screw package 1
5 Allen key 1

Installation dimension

Before installation, please determine the
installation position according to the
installation size diagram.
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G1/2 connector.

Recommended mounting height: 1400mm

Finished Floor (Unit:mm)

Finished Wall

Installation and Usage:

Connector Q)

The distance
of water supply
pipetowallis
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To prevent fixing screws from driling into water supply pipes,
it's recommended to arrange the pipes vertically.

The distance of connector
protruding from the
wallis 21-27mm.

)
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Stick the stainless steel sheeton the wall, keep
the horizontal position, and then draw punch
marks on the two holes of thestainless steel

sheetwith amarker pen.

Drill the hole as marked
The hole diameter is émm and the depth
is 45mm. Then install the expansion plug.

The locking screwis
re-installed. Hold the
ropElln place and

tighten the screw.

Cleaning Instructions
How to clean the product:

«In order to keep the product clean, please clean it
regularly.

e First wash with water or neutral liquid cleaner,
then use a clean soft cloth to dry the whole
surface thoroughly.

*Do not use any cleaner with acidic and abrasive
effect to clean the product.

®Prohibit the use of steel wire balls, wire brushes
andother hard objects to clean, so as not to
scratch the external surface of the product.

PRODUCT LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
the products, which are all manufactured with high
standards of workmanship.
The period of warranty shall start from the date of
purchase of the product (according to the invoice or
receipt issued by the company distributors) and shall
cover a period of the following: the warranty period for
Bath accessory is 2 year.
This warranty is your coverage against material and
workmanship malfunction or defects in the products or
components. During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components. the company’s after sales service
liability is limited to the maintenance of faulty items and
does not cover your other losses caused by product
malfunction, except for otherwise stipulated by law.
Cosmetic damages (scratches, dents, etc.) and
malfunction or defects caused by abuse or improper
maintenance is not covered by this warranty.
Although the warranty period remains valid, in case of
the following conditions (1) - (5), the maintenance cost
(material cost and labor cost) shall still be charged as
the case may be:
1. Corresponding warranty card and valid invoice cannot
be presented;
2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s manual;
3. Damages and faults were caused by self-actuated
dismantling, repair and refit;
4. Faults and damages were caused by external factors
such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.
This warranty is valid for the original consumers only
(including hotel use), and excludes industrial and
commercial use of the product (except for hotel use). This
card is only responsible for product maintenance rather
than any other liabilities.
In the event that the product requires maintenance but
exceeds the warranty period, or that the product is not
covered by this warranty, labor cost and material cost
shall be charged as thecase may be.
Please call 400-630-8866 or contact local dealer for any
question. For markets exclude Chinese mainland, the
terms and conditions of warranty shall differ between
product categories and countries. Please refer to warranty
stated by local distribution.
The company Incorporated shall have the final
interpretation of the product warranties.
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