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Lap dat theo huéng dan s&r dung dé san pham hoat dong tét nhéat.
Sau khi hoan tat viéc 1ap dat, hay chuyén ban hwéng dan nay cho khach hang.

C h l:l y an tOé N (Tuan theo cac Iwu y nay dé dam bao an toan)

Doc phan “Luu ¥ An toan” mdt cach cén than trudc khi bat dau lap dat. Lap dat san phém dung céch.
Tai liéu hwong dan nay c6 st dung cac chi dan khac nhau dé dam béo cong tac Iap dat dién ra an toan
va chinh x&c va dé tranh gay ra chan thwong cho khach hang va cac ca nhan khac hodc thiét hai tai san.

Cac biéu twong ¢ y nghia nhu sau:

/(Biéu twong Y nghia A
ﬁ . . | Viéc st dung va 1ap dat san pham khong ding cach co thé gay
N Canh bao ra chan thwong hodc hdng héc san pham. )

Céac muc can chu y dwoe phan loai va gidi thich theo cac biéu twong bén duwdi.

4 ® Biéu twong nay c6 nghia 0 Biéu twong nay co6 nghla h
® khéng du’g;c tac dong manh o day la bwée can thiét dé st

\ Ién san pham. dung san pham.

/(

)\

/\Canh bao

Nghiém cam

Khong tac dong manh Ién than ban cau. ]
Néu khong, than ban cau c6 thé bi v& hodc ro ri, gay chan thuong
cho nguwoi str dung hodc hw hai tai san.

Khéng bé hodc uén éng cap nwéc qua manh.
Néu khong, 6ng cap nuéc c6 thé bi nit, gay ro ri va lam hw hai tai
san.

Khéng thao bé bd loc ngudn nwéc khi van cap nwéc dang
mé.
Néu khong déng van cap nwéc, nwédc sé tran ra va gay hw hai tai san.

O

Bat budc

A\

Lwuy sir’dl_mg cac linh kién di kém hoac linh kién dwoc chi
dinh dé lap dat. ]
Néu khong, sdn pham sé khong duoc |&p dat chinh xac.

Lap dat that can than theo sach hwéng dan lap dat nay.
Néu khong, co thé bj ro ri nwéc va gay héng héc.
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Phu kién di kem
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<Khodng céach tir twong tdi tdm xa la 305
mm (12-3/8")>
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L *TUy theo dong s&n phdm ma san pham thuc té c6 thé hoi khac so véi hinh minh hoa.

Lwu y trwédre khi lap dat

cép.

* Néu c6 khe hé gilra Ong thai va mat san, hay bit kin bang
vé’t liéu chong tham si-li-con (Mediseal).’ )
Néu 1am khac thi cé thé gay ro nwédc xudng tang dudi.

Vitri cAp nwére Re 1/2

+ Dam bao du khong gian dé 13p dat ban cau, déng thoi
kiém tra viéc déng mé clra dé kip thoi xtra ly sw céb.

« Bat dién va ngudn nwéc cho sadn phadm sau khi hoan tat
viéc lap dat.

« Cén than dé tranh 1am héng dau 6ng ndi.

« Yéu cau ap suat nudc téi thidu (ap suét dong) la 7PSI voi
Ilwu lwong nwéce 2. 64Ga|/phut (0.05MPa tai 10L/phat), ap
suat nudc tbi da (ap suét tinh) 13 108PSI (0. 75MPa)

« Trudc khi lap dat, hay dam bao ngudn nuéc va 6ng thai
& dung vi tri nhw trong so d6.

Néu bé tri khdng ding, cé thé khong 1&p dét dwoc san
pham.

« Lau sach bui, cat trong éng cap nwéc trwde khi ldp van
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So’ d6 phu kién

Chi tiét 1ap dat bich nbi
san xem trang 09

Phong to A
J

Trinh tw lap dat

e

Bang tan @’
o

%, ©

* Lam sach dwong 6ng cap nwée trwde khi lap van dirng.
* Néu c6 khe hé gitra van dirng va mat tweng, hay bit kin
bang vat liéu chdng thdm si-li-con (Mediseal), sau d6 gan
nap day. (B-3) 6 |

2 3 E 6%

(i C-6
=

Xem chi tiét trén khuon cat. Dat khuon cat nam thang voi tam xa.
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/N\Canh bao

Chu y khi str dung gioang cao su non

Viéc I&p d&t giodng cao su non khéng ding cé thé lam cho ban cau
c6 mui hoi hodc bj tac, gay ro nwéc va hu hai tai san.

(Mat bich nhwa)

oang cao su non cho bich

Khi I&p bé ngdi, hay lam theo hwéng dan Iap dat di kém véi bé ngbi.

9%

Trwding hop 1ap bé ngdi thong thudng
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Sau khi chay thir (x& nwdc), hay xac nhan chac chan rang khéng co vi
tri két noi nao bi ro nwdc. Viéc lap dat san pham khéng chinh xac cé
thé gay ra ro ri nwdc, lam hw hai tai san, vi du nhw cac do gia dung.

Ma&t ngoai ban cau

7/

Keo si-li-con

77/ -
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* Sau khi chay thtr (xa nwdc), héy kiém tra bén trong ban cau dé loai bé cac vat
la nhw manh vun khi cat ong, ... Cac vat thé la nhw vun roi ra cé thé bam dinh
vao cac mat ban cau.

« Hay déng van cap va lam sach bd loc nwéc sau khi chay thir.
* Sau khi lam sach bo loc thi hdy mé van cap nwéc.

+Bam bdo rang khong c6 vét tray xwoc hay hu hong khac trén bé méat stv. Néu
bé mat str bi cha xat v&i kim loai (nhw dong ho deo tay, khoa that lwng, ...) thi
c6 thé gay ra cac vét mau den hoac mau bac trén bé mat str.

« Sau khi lap dat xong, cac chéat ban khéng nhin thay duwoc (nhw ddu mé, keo
dan ong) c6 thé van dinh trong Iong clia ban ciu.
Dé& chac chan thi hay lau sach béng chét tay rira trung tinh khéng mai mon
dung cho ban cau. Néu khéng, b& mat trong 16ng ban cau cé thé khéng dwoc
xa sach hoan toan.

CANH BAO

1. Khong db chét tay riva vao bén trong két nwéc. Néu khong co thé gay hu hai san
pham hodc db gia dung. Chét tay rira cé chiva flo (calcium hypochlorite) cé thé lam
hw hai cac phu kién bén trong két nwéc. Nhirng truc tréc xay ra nhu sw c¢b vé dirng
nuwéc cd thé gay ra ro nwdc, lam hw hai tai san nhu cac do gia dung.

2. Tét ca cac tai liéu duoc viét dwa trén cac diéu kién méi nhat & thoi diém in. TOTO
c6 thé thay déi cac thong sb k§ thuat, dong goi, diéu kién cung ng san pham.
Chung tdi c6 thé thay déi ma khong bdo trudc.

3. Cam Iap dat san pham véi xi-mang. TOTO s& khong chiu trach nhiém ve bét
ky thiét hai nao do lap dat bang xi-mang.

4. Chi st dung cac phu kién két ndi bo xa di kém. Néu hé thong duong 6ng cla
tda nha c6 cAu tric dang bay, nd cé thé anh hwéng ti hiéu qua xa clia ban cau.

Khac phuc sw co

Sw cb 1: Khéng xa nwédc

Nguyén nhan Khéc phuc

Van dirng nwoc bi khoa. Mé& van dirng nwéc.

Diéu chinh chiéu dai day xich cta
van xa.

Day xich cuia van xa bj trung nén
nap van xa khéng nang Ién dwoc.

Su cb 2: Ban cau bj tic hodc xa kém

Nguyén nhan Khéc phuc

Ban cau bij tac Loai bd hét vat la bén trong 6ng thai.

Lap lai 6ng cap nuéc
(xem hinh 1).

Lép 6ng cap nuéc khong
dung.

Ap suét cip nwéc phai tir 0.05Mpa

Cap nudc cham. (&p suét tinh) tré 1én.

Loai bd hét vat la bén trong 6ng dan

Ong dan nuéc b tac. O,

Su ¢b 3: Nwéc chay khong dirng

Nguyén nhan Khéc phuc

Bé mét ngén nwdc cla van xa . S o .
Lam sach bé mat ngan nwéc cua van xa.

bi ban.

Bé mat ngan nwdc cla van cap | Lién hé véi bd phan chdm soc khach hang
bi ban. ctia TOTO dé lam sach b loc.

Phao van cap bi ket vao thanh | o | i 1ai vi tri ciia van cép.

két nwéec.

N&p van xa dong khang chat.

L&p lai van xa theo quy trinh Iap rap van xa.

Chiéu dai day xich clia van xa | Diéu chinh lai chiéu dai day xich cla van
khéng phu hop. Xa.

Sw cb 4: Nudc khdng chdy vao két nwéec.

Nguyén nhan Khac phuc

Van dirng nwée bi khoa. M& van dirng nuworc.

Phao van cép bi ket vao thanh

. . Diéu chinh lai vi tri cGia van cép.
két nwéc.

Lién hé v&i bd phan cham soc khach hang

B loc bj tac clia TOTO dé Iam sach b loc.
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Su ¢c6 5: RO nworc tir két nworc.

Nguyén nhan Khéc phuc

1 | Pai 6c cb dinh van cép bi 16ng. Van chat dai 6c.

2 | Van dirng bi Idng. Van chat van dirng.

3 | Day cap nuwéc bi ldng Van chét day cap nuwéc.

Chu y: Néu c6 bét ky van dé nao khac xay ra trong qua trinh str dung
hay lién hé v&i bd phan cham soéc khach hang cua TOTO.

Chu y danh cho khach hang

1. Néu nwéc & khu vire clia ban 1a nwéc cirng, hay vé sinh ban cau bang chét tiy riva ban cau
it nh&t mot 1an mot tudn. Lam vay sé gitr cho duwong xa thai ludn sach sé& va dam bo tinh
nang xa ctia ban cau. St dung ban chai dai dé vé sinh dwdng xa thai va thong nwéc. Diéu
nay c6 thé ngén chat khoang tich tu. M&c du hdu hét cac chat tay riva sé khong lam héng
bé mét ban cau, hdy chac chan ring da lam theo dung hwéng dan ctia nha san xuét chét tay
riva khi v& sinh. Khong st dung cac héa chét c6 tinh &n mon.

2. Khéng xa gidy béo, ta, san ph‘ém vé sinh, hodc céc vat la khac xuéng ban cau.
Lam vay co thé gay tac ban cau.

3. Khéng tac dong lwc manh vao ban cau. Néu khéng, ban cau co thé bi v&, gay
thwong tich hodc ro ri nwéc, lam hw hai tai san.

4. Khéng str dung san phdm nay & nhiét do 0°C tré xuéng.
5. Khi str dung san pham 1an dau tién, hay mao van dirng tt tlr va xac nhan rang
khong c6 ro nwéc & vi tri két ndi gitra 6ng cap nwéc va phu kién két nuwéc,

gitra bng cp nwéc va van dirng.

6. Diéu chinh lai muc nwoc trong két nuoc néu muc nuoc thap hon tiéu chuan
(vach WL). Néu khoéng sé anh hwéng téi hiéu suat xa (xem hinh 2).

7. Néu ap suét nwéc qua cao, van nhé van dirng mot khoang phu hgp sao cho
khong bi ngat két néi gitra van dirng va dwong bng.

Hinh 1

Ong hoi

Van cép

Hinh 2 Hay chéc chan rang da xac nhan ngudn cap nuwéc sau khi lap dat ban cau.
Hay xac nhan rang chiéu cao dirng nwéc trong két nuwéc khép véi dudng
WL trén thanh két nwéc. Néu ching khong khép, hay diéu chinh chiéu cao
phao clia van cp (xem hinh bén dui).

Diéu chinh myc nwéc

Diéu chinh béng tua-vit

\U-/ dau phéng

Theo chiéu kim dong ho:
Tang myc nwoc
Nguoc chiéu kim ddng ho:
Gidm muc nwoc




0IMO90802S Installation manual 2019.06

C885D, C885CD One piece Toilet

Install the product properly according to this installation manual for best performance. When the installation
work is complete, give a detailed explanation of how to use this product to the customer.

S afety C au t i ons (Observe these cautions for safety’s sake.) I n CI u ded pa I'tS

Read these “Safety Cautions” carefully before starting installation work. Install the product properly.

This manual uses various indications to ensure a proper, safe installation and to prevent injury to the customer,
injury to other people and damage to property.

The symbols should be interpreted as follows.

/(Symbol example Meaning )
ﬁ Caution Improper use or installation of this product may result in injury or
& property damage.
Items to be observed are classified by type and explained with the following pictograms. . ;
[ | his symbor © s symbol i )
O/ This symbol is used to @Y This symbol is used to B-2 (300)
indicate no tampering with indicate a required step in
\ this product. the use of this product. ) A-1 F-3 F-6
fa - A\
A CaUtlon <When distance from wall todrainage enter
Do not subject the toilet bowl to strong forces or impacts. is 305 mm (12'3/8"> o
Otherwise, the toilet bowl may break causing injury or leaks that w w ———————————
may damage property. -1 ;——————-——"——
Do not excessively bend or twist the water supply hose. I M
Otherwise, the flexible water supply hose may break causing leaks M C@ C@ D-1
that may damage property.
Prohibited . - E-2 E-3
Do not remove the water supply filter with the water supply
valve being open. S & -
If the water supply valve is not closed, water may gush out causing W I |
leaks that may damage property. Cc-2 C-3 C-4 E-4 E-5
Be sure to use the included or specified parts for installation work. %% D-2
Otherwise, the product may not be installed properly. W ﬁéﬁff
, , : . : C-5 C-6 E-6
Required Carry out the installation work according to this installation manual.
\\\ Otherwise, damage caused by water leaks may occur. /// L *The product may be slightly different in shape than the product shown in the figure depending on the model. )

Precaution before installation

» Secure the space required for toilet installation and at the same
time, check door opening/closing for possible interference.

» Turn on electricity and water supply to the product after
completing all installation work.

» Use care not to damage the end of the connection hose. C885D Product Diagram C885CD Product Diagram
* The minimum required water pressure (flowing) is 7PSI at
2.64 Gal/min (0.05MPa at 10 L/min) while the maximum

water pressure (static) is 108PSI(0.75MPa).

* Make sure before installation that the water supply source
and water drain pipe are in the specified positions
according to the diagram.

If it is not positioned properly, the product may not be
able to be installed correctly.

* Please wash away the dust or sand in the water supply
pipe completely before installing the water supply valve.

* If there is a gap between the discharge pipe and floor,

fill it with mold-resistant silicone-based seal material 19,1 701 - i 19,1 701 - i
(Mediseal). - T L)
Doing otherwise may cause water to leak downstairs. = ‘ Q |
g | & |
(mm) bl ) L
A | A I
200410 | 13 | 3 |
For sefing water supply Re 112 ‘<—>| 0 | o) |
\ | <When distance from & ! & !
. . wall to drainage center is | |
o | 305 mm (12-3/8")> Y v ‘ B ‘
: |
o
o '
B |
|
| 130510 (mm) (mm)
- Wall Wall
_".T_)‘ i i 1 i | 1
PVC water drain pipe / | o | o . | o
Nty . S 8§ ) 8
Y1151 115]3] 115, _115]3]
IS I T e
\“\_/QVC water drain pipe \ PVC water drain pipe
- J
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Part diagram

For details on floor flange
installation, see page 09

\ J
Installation procedure
@ =/
B3~ ((%
Sealing tape s’
= =
(7, &
* Clean the water supply hose before installing the stop valve.
* If there is a gap between the stop valve and the wall, fill it with
mold-resistant silicone-based seal material (Mediseal), and then
attach a cover(B-3). 6 | (mm)

(i C-6
=

2 3 i

Watch the template for detail. Place the positioning sheet aligned
with the discharge center

D-1




/\ Caution

o

Required

Caution in handling of the Sealant

Misinstallation of sealant may cause inadequate flushing or clogging
of the bowl unit, resulting in water leakage and damage to the assets.

(For plastic flange)

Sealant for plastic flange

. Sealant

>&'

Plastic flange

p— —
! |
" Jp—
v |
|
!
I|I - o
L e Tl
=" T
] ( ___ ,_[F \:\\:\
\ SN RSN
e T el e /J
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For setting standard toilet seat

TN
For setting washlet

When installing the washlet main unit or standard toilet seat main unit, follow the
instructions in the included Installation Guide.

TS //_ -
ot g o ]
| T ',____ ___‘f“""f-

E Lrhq____\v?____ﬂ-_f
Voo .
\ \ P
oo A
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After conducting a test run, confirm that no connections are leaking water.

Not installing the product properly may cause water leaks that could result
in flooding damage to property, such as household belongings.

=

Toilet bowl inner surface

07

Toilet bowl outer surface

7/

Silicone sealant

X



- After the trial-run (flush) of the toilet bowl, check the toilet bowl inside for
foreign matter such as chips of cut pipe, etc. Foreign matters such as
transmitted rust can stick to the sides.

* Be sure to close the water supply valve and clean the water supply filter
after a trial-run.
* After cleaning the filter, open the water supply valve.

* Make sure that there are no scratches or other damage on the ceramic
surface.If the ceramic surface is tightly pressed or rubbed against metals
(watchbands, belt buckles, etc.), black or silver streak marks may be left
on the surface.

- After installation, unseen dirt (oil or adhesive for piping) may remain in the
toilet bowl.
Be sure to wipe it off using a non-abrasive neutral detergent for toilets.
Otherwise, the toilet bowl surface may not flush completely clean.

WARNING

1. Do not pour detergent into the tank. Doing so could cause damage to the household
or product. Detergent that contains fluorine components (calcium hypochlorite)
could damage devices inside the tank. Resulting malfunctions such as water shutoff
problems could cause water leaks that could result in flooding damage to property,
such as household belongings.

2. All materials are written based on the latest product conditions at the time of
printing. However, TOTO China reserves the right to change product specifications,
packaging, or supply conditions at any time.

We may change this without prior notification.

3. Installing this product with cement is prohibited. TOTO shall not be held responsible
for any damage to toilets caused by cement installation.

4. Use only the included discharge connection parts. If the building's plumbing uses a
trap structure, it could impact the flushing performance of the product.

Malfunction Troubleshooting

Malfunction 1: Cannot flush

Possible cause Solution

The shutoff valve is closed. | Open the shutoff valve.

The discharge valve's ball chain is loose
and unable to lift the float valve.

Adjust the length of the discharge valve's
ball chain.

Malfunction 2: The toilet is clogged or does not flush smoothly

Possible cause Solution

The toilet is clogged. Clean any foreign matter from within the discharge pipe.

The water supply hose is
installed incorrectly.

Install the water supply hose
(refer to Figure 1).

The water supply pressure must be 0.05

Water supply is slow. Mpa (dynamic) or higher.

The water passage pipe is
clogged.

Clean any foreign matter from within the
water passage pipe.

Malfunction 3: Water does not stop

Possible cause Solution

The seal surface on the

discharge valve unit is dirty. Clean the discharge valve seal surface.

Contact TOTO After Sales Service to
have the filter cleaned.

The seal surface on the
water supply valve is dirty.

The float ball was caught

on the tank wall. Adjust the position of the water supply valve.

The discharge valve does
not shut tightly.

Follow the discharge valve installation
procedure and reinstall the discharge valve.

The discharge valve's ball
chain is not the proper length.

Adjust the length of the discharge valve's
ball chain.

Malfunction 4: Water is not stored in the tank.

Possible cause Solution

The shutoff valve is closed. | Open the shutoff valve.

The float ball is caught on

the side of the tank. Adjust the position of the water supply valve.

Contact TOTO After Sales Service to have

The filter is clogged. the filter cleaned.
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Malfunction 5: Water leaks from the tank.

Possible cause Solution

The water supply valve nut

is loose. Retighten the water supply valve nut.

2 The clamping of the shutoff

valve is loose. Retighten the shutoff valve.

Retighten the water supply hose or

3 The water supply hose or
flexible hose.

flexible hose is loose.

Caution: If any other issue occurs during use, contact the TOTO After
Sales Service Department.

Customer Usage Precautions

1. If the water in your region is of a hard quality, clean the toilet with toilet cleaner at
least once per week. This will keep the water discharge outlet clean and the toilet
flushing properly. Use a long brush to clean inside the water discharge outlet and
water passage. This can prevent mineral matter from accumulating. Although most
detergents will not damage the surface of the toilet, be sure to follow the detergent
manufacturer's instructions when cleaning. Do not use corrosive chemicals or liquids.

2. Do not flush newspaper, diapers, sanitary products, or other foreign matter down
the toilet. Doing so could clog the toilet pipeline.

3. Do not subject the toilet to strong forces or impacts. Otherwise, the toilet may break,
causing injury or leaks that may damage property.

4. Do not use this product in environments subject to temperatures of 0° or below.
5. When you first use the product, slowly open the shutoff valve and confirm that there
are no water leaks between the water supply hose and tank unit, and between the

water supply hose and shutoff valve connection area.

6. Adjust the water level if the water level inside the tank is lower than the standard
water line (WL). Otherwise, flushing performance will be affected (refer to Figure 2).

7. If the water pressure is high, tighten the shutoff valve appropriately to prevent the
shutoff valve and hose from disconnecting.

Figure1

Water supply valve Wa? supply hose

Figure2 Be sure to confirm water supply after installing the toilet.
Confirm that the water shutoff position matches the WL on the
inner wall of the tank. If they do not match, adjust the height of the
shutoff valve (refer to the following figure).

Adjusting the water level
» TPa Adjustusinga .
\U-/ flat-head screwdriver

N . .
Clockwise: Raise water level
Counterclockwise: Lower water level

Water supply hose Overflow pipe




HUONG DAN LAP PAT BiCH NOI SAN
FLOOR FLANGE INSTALLATION MANUAL

1. Xac dinh céc vi tri I3p dat trén bich néi san.
Determine the installation positions on the floor connection flanges.

Huwang 1&p dat bich néi san

Dirrection of flange

Vi tri dat gioang cao su non

Wax gasket position

L3 cb dinh
Fixed hole

2. Kiém tra kich thwéc Iap dat /Check the installation dimension.
Dam bao kich thwéc A nhw trong ban vé 14p dét ctia ban ciu.
Ensure that the dimensions A extract as the installation drawing of
the toilet.

Finished floor
Ong thai @110

Cha y: Trweng hep khi cét gach khéng lam kin khit xung quanh
6ng thai thi phai 1am phing v&i vira va cao bing mét san hoan
thién. Vira phai khé mé&i dwoc tién hanh cac bwérc tiép theo.

Note: If the flooring tile does not fit tightly around the outlet pipe, it
must be leveled that area by the mortar so that same as the
finished floor. Let wait the mortar dry, then doing next steps.

3. Kiém tra bé& mat éng thai
Checking top surface of the outlet pipe.
Ong thai chi dwoc cao hon 1mm hoac thép hon 2mm so v&i mat san
The outlet pipe is only allowed taller Tmm or lower 2mm than the
floor.

Ong thai @110 Téi da 1mm

Outlet pipe @110 Max 1mm

h- 4
Ong thai @110 Téi da 2mm

Outlet pipe @110 Max 2mm
; .t

f

Mat san hoan thién
Finished floor

Mat san hoan thién
Finished floor

a
k4

h— 4
Chu y: Néu khéng lam ding theo yéu ciu, cé thé gay mui khi st dung.
Note: Be sure that making right, otherwise it may cause of smell nasty.

4. L4y dau 16 cb dinh bich néi san.
Marking the fixed holes of the floor flange.

5. Boi si-li-con vao phan ranh & mét dwdi bich ndi san.

Néu khong c6 thé gay mui héi khi st dung.

Paste silicone to the groove on the underside of the floor flange.
Otherwise may cause of the smell nasty.

Vi treéng hop dng thai thap hon mat san, phai béi silicone vao éng
thai.
If the outlet pipe is lower than the floor surface, you must apply silicone

to the outlet pipe. .
Silicone

6. Khoan I8 va lap cb dinh bich ndi san.
Drill the fixed holes and install the floor flange.

Gioang cao su non
Wax gasket

Chu y: Phai lap gioang cao su non trwérc khi lap ban cau.
Note: Have to insert the wax gasket before insert toilet.

09




